Stress and the Dispatcher — Surviving the Console

In Conclusion

I hope that you enjoyed this book as much as I enjoyed putting it
together. AsIsaid, 911 Dispatching is one of the most stressful, yet
rewarding occupations you can have. It is my hope that in some way I've
helped you to be able to cope with the job better, and moreover, to cope

with the stress of life better.

I hope to be able to meet you all in the future as I travel around the
country presenting this book’s content to 911 Dispatchers through our

Stress and the Dispatcher — Surviving the Console seminars.

Now I leave you with an old Irish Prayer:

May the road rise to meet you,
May the wind be always at your back,
May the sun shine warm upon your face,
The rains fall soft upon your fields and,
Until we meet again,

May God hold you in the palm of His hand.

God Bless you all

T.P. McAtamney
Fellow Dispatcher, Headsets911
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